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About This Manual

The Manual includes instructions for using and managing the product. Pictures,
charts, images and all other information hereinafter are for description and
explanation only. The information contained in the Manual is subject to change,
without notice, due to firmware updates or other reasons. Please find the latest
version in the company website. Please use this user manual under the
guidance of professionals.

Legal Disclaimer

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF
PRODUCT SHALL BE WHOLLY AT YOUR OWN RISKS. OUR COMPANY SHALL
NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION, PRIVACY
LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER
ATTACK, VIRUS INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER,
OUR COMPANY WILL PROVIDE TIMELY TECHNICAL SUPPORT IF REQUIRED.
SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT
LAWS IN YOUR JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO
ENSURE THAT YOUR USE CONFORMS THE APPLICABLE LAW. OUR COMPANY
SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH
ILLEGITIMATE PURPOSES.

IN THE EVENT OF ANY CONFLICTS BETWEEN THIS MANUAL AND THE
APPLICABLE LAW, THE LATER PREVAILS.

Regulatory Information
FCC Information

FCC compliance: This equipment has been tested and found to comply with the
limits for a Class A digital device, pursuant to part 15 of the FCC Rules. These
limits are designed to provide reasonable protection against harmful
interference when the equipment is operated in a commercial environment.
This equipment generates, uses, and can radiate radio frequency energy and, if
not installed and used in accordance with the instruction manual, may cause
harmful interference to radio communications. Operation of this equipment in a
residential area is likely to cause harmful interference in which case the user will
be required to correct the interference at his own expense.

FCC Conditions

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that
may cause undesired operation.



EU Conformity Statement

C This product and -if applicable -the supplied accessories too are marked
with "CE" and comply therefore with the applicable harmonized European
standards listed under the EMC Directive 2004/108/EC, the RoHS Directive
2011/65/EU.

E 2012/19/EU (WEEE directive): Products marked with this symbol cannot be
disposed of as unsorted municipal waste in the European Union. For
™= proper recycling, return this product to your local supplier upon the
purchase of equivalent new equipment, or dispose of it at designated collection
points. For more information see: www.recyclethis.info

2006/66/EC (battery directive): This product contains a battery that cannot

be disposed of as unsorted municipal waste in the European Union. See
the product documentation for specific battery information. The battery is
marked with this symbol, which may include lettering to indicate cadmium (Cd),
lead (Pb), or mercury (Hg). For proper recycling, return the battery to your
supplier or to a designated collection point. For more information see:
www.recyclethis.info

Industry Canada ICES-003 Compliance
This device meets the CAN ICES-3 (A)/NMB-3(A) standards requirements.

Safety Instruction

These instructions are intended to ensure that user can use the product correctly
to avoid danger or property loss. The precaution measure is divided into
[Warnings] and [Cautions].

Warnings: Serious injury or death may occur if any of the warnings are neglected.
Cautions: Injury or equipment damage may occur if any of the cautions are

neglected.

Cautions: Follow these precautions
to prevent potential injury or material
damage.

Warnings: Follow these safeguards
to prevent serious injury or death.




A Warnings

« Proper configuration of all passwords and other security settings is the
responsibility of the installer and/or end-user.

« In the use of the product, you must be in strict compliance with the electrical
safety regulations of the nation and region. Please refer to technical
specifications for detailed information.

« Input voltage should meet both the SELV (Safety Extra Low Voltage) and the
Limited Power Source with 100 to 240 VAC or 12 VDC according to the
1EC60950-1 standard. Please refer to technical specifications for detailed
information.

« Do not connect several devices to one power adapter as adapter overload
may cause over-heating or a fire hazard.

« Please make sure that the plug is firmly connected to the power socket.

« If smoke, odor or noise rise from the device, turn off the power at once and
unplug the power cable, and then please contact the service center.

Preventive and Cautionary Tips

Before connecting and operating your device, please be advised of the
following tips:

« Ensure unit is installed in a well-ventilated, dust-free environment.

« Unit is designed for indoor use only.

« Keep all liquids away from the device.

« Ensure environmental conditions meet factory specifications.

« Ensure unit is properly secured to a rack or shelf. Major shocks or jolts to the
unit as a result of dropping it may cause damage to the sensitive electronics
within the unit.

« Use the device in conjunction with an UPS if possible.

« Power down the unit before connecting and disconnecting accessories and
peripherals.

« A factory recommended HDD should be used for this device.

« Improper use or replacement of the battery may result in hazard of explosion.
Replace with the same or

equivalent type only. Dispose of used batteries according to the instructions
provided by the battery manufacturer.



1. Download and Install the App

A. Make sure your mobile devices are connected to the network properly. m
B. Search and download “SanEyes” from Google Play or the App Store.

2. Check Wi-Fi environment

A. Enable the DHCP function of the router, and ensure it works at 2.4GHz. (This
device does not support 5GHz Wi-Fi.)

B. Ensure your smartphone has been connected to the router.

3. Connect the Device

Method 1: Wireless Connection

A. Power on the device, and it starts up.

B. Add Device (Take Android phone as an example)

Step 1: Launch the App and click on "+" (Figure 1);

Step 2: Click on "One Key Configuration" (Figure 2);

Step 3: Input the Wi-Fi password. Move your mobile phone speaker close to the
microphone of the device, then click on "Start Configuration”(Figure 3);

Step 4: Wait for about 40 seconds after. (Figure 4);

Step 5: Then it displays device "OnLine" and "Password is weak" (Figure 5);

Note: If this does not appear, press the reset button to reset the device and go

back to Step 3 to reconfigure the device again.

Step 6: For safety sake, please modify the default username and password for
the first use(Figure 6);

Step 7: Reset the username and password of the device administrator, and you're
also allowed to set the visitor's username and password (Figure 7);

Step 8: You can start live viewing now(Figure 8);
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Method 2: Wired Connection
A. Power on the device, and it starts up.
B. Connect the router. Plug one end of the Ethernet cable into the router
and the other end goes to the Ethernet port of the device. Please wait
for about one minute while the device is connecting to the router
automatically.
C. Add Device (Take Android phone as an example)
Step 1: Launch the App and click on "+".(Figure 1)
Step 2: Click on "LAN Search" (Figure 2)
Step 3: Search the device ID, click on "Add". (Figure 3)
Step 4: Then it displays device "OnLine" and "Password is weak". (Figure 4)
Note: If this does not appear, press the reset button to reset the device and go
back to Step 2 to reconfigure the device again.
Step 5: For safety sake, please modify the default username and password for the
first use. (Figure 5)
Step 6: Reset the username and password of the device administrator, and you're
also allowed to set the visitor's username and password. (Figure 6)
Step 7: Click on System settings. (Figure 7)
Step 8: Click on "WIFI Setting". (Figure 8)
Step 9: Select the SSID of the router you want to connect. (Figure 9)
Step 10: Input the password and click on "Setting" on the top right. And the
device will reboot and connect to the Wi-Fi network automatically.
(Figure 10)
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Note: When all the configurations are done, you can unplug the Ethernet cable
and enjoy wireless monitoring.

Reset Button:

Long press the "Reset" button for 5 seconds, the device will reboot, and it will

automatically restore to factory settings. So you have to do the Wi-Fi settings

again after the reboot.

Note: When you're trying to reset the device, please make sure it is powered on.

4. View the Footage (On Browser, PC, or Mobile Devices, here
we’ll take smartphone as an example)

Talkback Recording IR On/Off | Flip Vertical | Hide/Display
Snapshot  Video Quality Flip Four-Split Intercom
Horizontal Screen
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Video Quality
Cruise ON/OFF
Hide/Display

Recording
Snapshot

Audio

Ceiling Mounting ( =) ) —— Dual-Screen
Wall Mounting = ok [ L = FourSplitScreen
Fisheye | i
Cylinder Display

Intercom

Note: For PT cameras, you can pan and tilt the camera by sliding on the screen
of your phone.

A. View from the Web (IE browser): Input the IP address of the camera in the
address bar, and double-click to view live video. (Please install the plug-in
before the first use);

B. View from PC: Install the PC client software, add device (use camera ID or IP
address) and start live viewing.
Note: When you're viewing the footage on computer, web, Android devices,
iPhone or iPad for the first time, please install the corresponding software
in advance.

5. Software Download and FAQ

If you encounter any problems when using the device, please feel free to contact
our customer service or email us:

Technical support mailbox: support@mysannce.com

Service mailbox: sales@mysannce.com
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1. App herunterladen und installieren

A. Stellen Sie sicher, dass ihr Gerat korrekt mit dem Netzwerk verbunden ist.
B. “SanEyes” im Google Play oder Apple Store suchen und herunterladen.

2. WLAN-Umgebung tiberpriifen

A. DHCP-Funktion des Routers aktivieren und sicherstellen, dass sie mit
2,4GHz funktioniert (dieses Gerat unterstiitzt 5GHz-WLAN nicht).

B. Sicherstellen, dass Ihr Smartphone mit dem Router verbunden ist.

3. Gerét verbinden
Methode 1: Kabellose Verbindung

A. Gerat einschalten, es startet.
B. Gerét hinzufligen (Android-Gerat als Beispiel)

Schritt 1: App starten und auf "+" klicken (Abb. 1);

Schritt 2: Auf "drahtlose Feststellung” klicken (Abb. 2);

Schritt 3: WLAN-Passwort eingeben. Halten Sie den Lautsprecher ihres Telefons
nah an das Mikrofon des Geréts und klicken Sie auf "Beginn der
Einsetzung"(Abb. 3);

Schritt 4: Warten Sie ungefahr 40 Sekunden. (Abb. 4);

Schritt 5: Das Gerét zeigt nun "Online" und "Password is weak" an (Abb. 5);

Hinweis: Falls dies nicht passiert, driicken Sie auf den Reset Knopf um das

Gerat zuriickzusetzen , gehen Sie zurlick zum Schritt 3 um das Gerat
neu zu konfigurieren.

Schritt 6: Geben Sie aus Sicherheitsgriinden bitte einen neuen Nutzernamen
und ein neues Passwort vor der ersten Benutzung an. (Abb. 6);

Schritt 7: Setzen Sie den Benutzernamen und das Passwort des
Gerateadministrators zuriick, Sie kdnnen auBerdem einen
Besucher-Nutzernamen und Passwort festlegen (Abb. 7);

Schritt 8: Sie kénnen nun das Live Video sehen (Abb. 8);
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Methode 2: Kabelverbindung
A. Gerét einschalten, es startet.
B. Router verbinden. SchlieBen Sie ein Ende des Ethernet-Kabels an den Router
an und das andere an den Ethernet Port des Geréts. Bitte warten Sie
ungeféhr eine Minuten wéhrend das Gerét sich automatisch mit dem

m Router verbindet.

C. Gerét hinzufligen (Android-Gerat als Beispiel)
Schritt 1: App starten und auf "+" klicken (Abb. 1);
Auf "LAN Suchung" klicken (Abb. 2);
Geréate- ID suchen, auf "Laden” klicken (Abb. 3);
Das Gerét zeigt nun "Online” und "Password is weak" an (Abb. 4);
Hinweis: Falls dies nicht passiert, driicken Sie den Reset Knopf um das Gerat
zuriickzusetzen , gehen Sie zuriick zum Schritt 2 um das Gerat neu zu konfigurieren.
Schritt 5: Geben Sie aus Sicherheitsgrinden bitte einen neuen Nutzernamen und
ein neues Passwort vor der ersten Benutzung an. (Abb. 5);
Schritt 6: Setzen Sie den Benutzernamen und das Passwort des Gerateadministrators
zuriick, Sie kénnen auBerdem einen Besucher-Nutzernamen und Passwort
festlegen (Abb. 6);
Auf "System Feststellung" klicken. (Abb. 7)
Auf "WIFI Festsellung"” klicken. (Abb. 8)
: SSID des Routers wahlen, mit dem Sie das Geréat verbinden mochten. (Abb. 9)
Schritt 10: Geben Sie das Passwort ein und klicken Sie auf "Feststellung” oben rechts.
Das Gerat wird neu starten und sich automatisch mit dem WLAN-Netzwerk
verbinden. (Abb. 10)
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Hinweis: Wenn die Konfiguration abgeschlossen ist konnen Sie das
Ethernet-Kabel abziehen und kabellose Uberwachung genieBen.

Reset-Knopf: Halten Sie die "Reset" -Taste fiir 5 Sekunden gedriickt, das

Gerat wird neu gestartet und es wird automatisch auf die Werkseinstellungen m
zurlickgesetzt. Sie missen die Wi-Fi-Einstellungen nach dem Neustart erneut
vornehmen.

Hinweis: Wenn Sie versuchen, das Gerat zurlickzusetzen, stellen Sie sicher, dass
es eingeschaltet ist.

4. Aufnahmen ansehen (Browser, PC, oder Mobilgeréte, hier
nehmen wir ein Smartphone als Beispiel)

Vertikal Einblenden

Ein/Aus-
spiegeln | /Ausblenden

Gegensprechanlage | Videoaufnahmg
IR-Sensor

Schnappschuss  Videoqualitdt Horizontal 4 Tejle Intercom
spiegeln Bildschirm
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Videoaufnahmen
Schnappschuss
Audio

Videoqualitét
Tempomat Ein/Aus
Einblenden/Ausblenden

Deckenmontage —— 2Teile Bildschirm

Wandmontage = T ‘ L aTeileBildschirm
Fischauge B¢
2Zylinder- Anzeige
1

Intercom

Achtung: Fiir PT-Geréte, konnen Sie schwenken und die Geréte kippen,durch
gleiten auf dem Bildschirm des Telefons.

A.Im Internet ansehen (IE Browser): Geben Sie die IP-Adresse der Kamera in
die Adressleiste ein. Klicken Sie zwei Mal um das Live Video zu sehen. (Bitte vor
erster Nutzung das Plug-In installieren);

B. Ansicht am PC: PC Client Programm installieren, Gerat hinzufiigen (Kamera-ID
oder IP-Adresse) und Live Aufnahmen ansehen.

Hinweis: Wenn Sie Aufnahmen auf dem Computer, im Internet, auf Android
Gerate, iPhone oder iPad ansehen wollen, installieren Sie bitte im Voraus die
zugehorige Software.

5. Software Download und FAQ

Sollten Sie bei der Nutzung des Geréats auf Probleme stoBen, kontaktieren Sie
gerne unseren Kundenservice oder senden Sie uns eine E-Mail.

Technischer Support: support@mysannce.com

Service: sales@mysannce.com
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1. 3arpy3wre N yCcTaHOBUTE NMpUao>KeHne
A. YA0CTOBEpbTECh, YTO Balle MOGUNLHOE YCTPOWCTBO MOAKNOUEHO
K VHTEpHeTy.
b. Haitaute v 3arpysute npunoxeHve «Sankyes» n3 Google Play nan App Store.

2. MpoBepbTe paboty Wi-Fi

A. Bkntounte pyHkumio DHCP Ha Baluem mapLupyTusatope u y6eantecs,
4TO OH paboTaet ¢ yactoton 2.4 My, (4aHHOEe YCTPOCTBO He MoaAepXuBaeT
Wi-Fi ¢ vactoroi 5 ITy).

B. YaocTOBEpLTECh, UTO Ball CMapTOH NOAKMOUEH K MapLIPyTU3aTopy.

3. MoakntoueHme ycTpoiicTsa

MeTtog 1. BecnpoBogHoe noakatoUYeHne

A. BkatouunTe yCTpOICTBO, YTO6Gbl OHO Hayano paboTatb.

b. [lo6aBbTe yCTPOIACTBO (MCNONb3YiiTe B KauecTBe Npumepa TenedoH ¢
Android).

LLar 1: 3anycTute NpuaoXeHue N HaxMuTe Ha «+» (puc. 1);

War 2: HaxxmuTe «OAHOKHOMOUHaA HacTpoiika» (puc. 2);

LUar 3: BBeaunTe Bal naponb ot Wi-Fi. MogHecute AnHamMmnk MobuabHOTO

TenedoHa K MUKPOGOHy YCTPOCTBa U HaxmuTe «HauaTb HacTpoliky»(puc. 3);

LLar 4: nogoxante npubansntensHo 40 cekyHa (puc. 4);

LWar 5: nossatca coobuieHns «Online» n «Maponb HeHaaEXHBIV» (puc. 5);

Mp! :ecnm coobuy He MOoABUANCH, HaXKMUTE KHOMKY

c6poca 1 BepHUTECh K TPeTbeMy Lary, YTobbl MepeHacTponTb YCTPOIACTBO.

Lar 6: B Lensx 6e30MacHOCTV U3MEHUTe 1MSA NOoJIb30BaTeNs W Naposb,
vcrnonb3yemble Mo ymonuaHuio (puc. 6);

Lar 7: cBpockTe MMs Nonb30BaTeNs U Napo/ib aAMUHUCTPATOpa YCTPOCTBa.

Bbl CMOXeTe yCTaHOBUTbL UM NO/L30BATENA U Napo/b AN rocTelt (puc. 7);

LLar 8: Tenepb Bbl MOXETE HayaTb MPOCMOTP BUAEO B peasibHOM BpeMeHu

(pwc. 8).
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Mertog 2. MpoBogHoe NoakaoYeHne

A. Bkntouute yCTponcTBO, UTo6bl OHO Hauano pabortatk.

b. Moaktoumnte mappyTtusatop. BcraBbte 0AMH koHel kabens Ethernet B
MapLlIpyT13aTop, a Apyroii koHely, — B pa3bém Ethernet yctpoiictea.
MoaoxanTe NPUBAN3NTENLHO OAHY MUHYTY, MOKa yCTPOWCTBO ByaeT
aBTOMaTMUECKM NOAKIOUATLCA K MapLipyTusaTopy.

C. [lo6aBbTe yCTPOCTBO (MCMONL3YiiTe B KauecTBe NpumMepa TenedoH

¢ Android).

LWar 1: 3anycTute NpuaoxeHne v HaxmnTe Ha «+» (puc. 1);

Lar 2: Haxxmute «Monck LAN>.(puc. 2);

War 3: HaiiguTe ID ycTpoiicTa, HaxmuTe «[lo6aBuUTh> (pUc. 3).

LWar 4: nossatca coobuieHns «Online» n «Maponb HeHaaEXHBI» (puc. 4);

Mp D eCn 4 coobuy He NOABUINCH, HAXXMUTE KHOMKY

cbpoca 1 BepHUTECh KO BTOPOMY LLary, 4tobbl NepeHacTponTh YCTPOIICTBO.

LWar 5: B Lienax 6e30NacHOCTV U3MEHMTE NCMO/Ib3yemble MO YMOUAHUIO MS
nosb3oBaTtens 1 napone. (puc. 5);

Lar 6: cBpockTe UMA NOAb30BaTENA W NapO/ib aAMUHNCTPATOPa YCTPOINCTBA.

Bbl CMOXeTe yCTaHOBUTbL UM NO/L30BATENA U Napo/b ANS rocTent (puc. 6);

War 7: HaxmuTe «HacTpoiiku cuctembi» (puc. 7);

LWar 8: HaxmuTe «Hactpoiiku Wi-Fi» (puc. 8);

LWar 9: BeibepuTte SSID MapLipyTM3aTOpa, K KOTOPOMY Bbl XOTUTE
noaknounTbea (puc. 9);

LWar 10: BBeAWTE Naposib 1 HaxMuUTe «HacTPOMKmM» CripaBa BBEPXY 3KpaHa.

Mocne 3TOro YCTPOICTBO Nepesarpy3nTca U aBToMaTyecku

noakntountes kK Wi-Fi (puc. 10).
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MpumeuaHue: korga Bce HaCTPOVIKN BYAYT MPUMEHEHBI, Bbl MOXETE OTKIIOUUTL
kabenb Ethernet n HauaTb 6eCNPOBOAHON MPOCMOTP BUAEO.

Knornka c6poca: Haxmute KHomky "Reset” v yaepxusaiite B TedeHue 5
CeKyH, YCTPOIICTBO NepesarpysnTcs 1 aBToMaTuyecku
BEPHETCA K 3aBOACKMM HacTpoiikam. 1o 3Toii npuunHe
noc/e nepesarpyskv Bam Hago 6yaeT cHoBa HacTpounTs Wi-Fi.
u
BHMMaHWe: nepes Tem, Kak nepesarpyxarb YCTPOIMCTBO, y6eaunTecs, Yto
nuUTaH1e BKOUEHO.

4. Mpocmotp Buaeomatepuana (B 6paysepe, Ha KOMMblOTepe
UM Ha MOBW/IbHBIX YCTPOICTBAX; B KauecTBe npumepa
paccMoTpum cMapTHOHBbI)

iz ‘&
O6patHas cBA3b 3anuch BKI! /Bbikn. | Otpasutb CKpbITh/
no Mokasatb
ocseu.\enwe BepTMKaNM
CHUMOK Kayecteo  OtpasuTb no Paspenenve CBA3b

BUAe0 rOPpU3OHTanM Ha 4 yactn
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3anucs Kavecrso suaeo

Crmmok = BKA./BLIKN. KpYU3-TPEK
36yk :(A‘Z_j @ Ex CpbITb/OT0Bpa3sHTH
Kpennenue Ha cTeHe 1) [ 1)—— Nasxpana

Kpennervie K notoaKy — | L Yerbipe 3kpana

Pbibuii rnas

w30bparentte -]

{

Censb

nPVIMELIaHMeZ ANA pasBopota PT-KaMepbl npoeeaunTe Nnanbuem no 3KkpaHy
Balero TenedoHa.

A. MpocmoTp uepes 6paysep Internet Explorer: 4to6bl HauaTb NPOCMOTP BUAEO

B peasbHOM BpeMeHV, BBeauTe IP-aapec kamepbl B aApecHyto CTpoky Gpaysepa

W ABaXAbl KAVKHUTE ﬂeEOﬁ KHOI'IKOI7I MbILN (I'IEPSA nepebIM NCMNONb30BaHNEM

HeobX0AVNMO YCTaHOBUTb NAarvH);

B. I'IpocMo'rp Ha KoMnbloTepe: YyCTaHOBUTE K/IMEHTCKOE NporpaMmMHoe

obecneyeHue, obaBbTe YCTPOICTBO (McnoAb3yiiTe ID kamepbl nau IP-agpec) u

Ha4yHWTe NPOCMOTP BNAEO B peasibHOM BpeMeHW.

nPVIMELIaHMeZ nepej Teém Kak Ha4aTb MPOCMOTP BUAEO Ha KOMMbLOTEpe, B

Beb-6paysepe, Ha ycTpoiictBax ¢ Android, Ha iPhone uau iPad, yctaHosute

COOTBeTCTBYIOLIEE NPOrpaMMHOe obecreyeHye.

5. 3arpy3Ka nporpaMmmMmHoro obecrneyeHuns n yacto

3afaBaeMble BOMpPOChI

Ec/v Npyv Cnonb3oBaHMM yCTPOICTBA y Bac BO3HWKAW Kakve-nbo npobiemsl,

noxanyincra, obpatuTech B Hally Cyx6y NOAAEP>KKN KAMEHTOB WAM HaNWLWNTe

N0 OZHOMY W3 3TUX aAPeCOB:

TexHnueckas NojaepxKa: support@mysannce.com

CepsuicHoe obcayskmnBaHue: sales@mysannce.com
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m For more information,
please visit:

www.sanncegroup.com

Manufacturer: Shenzhen Kean Digital co., Ltd.

Address: Rujun Building, Floor 4,No.105, the Center Road,
Bantian Street, Longgang Zone, Shenzhen, China

Tech Support: support@mysannce.com
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